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Memorandum

Date: March 2, 2021
To: Barbara L. Barnet, Manager, Reporting and Evaluations Branch, Office of
Audit and Evaluation, AAE-100
: SUSAN SUSAN ELizABETH
From: Susan E. Northrup, M.D., Federal Air Surgeon, Office of Aerospace ELIZABETH NORTHRUP
Medicine, AAM-1 NORTHRUP 092347 0500

Prepared by: Nicholas Lomangino, M.D., Senior Advisor, AAM-2

Subject: Whistleblower Complaint EWB21013, United Airlines, Inc.

On or about November 12, 2020, the Federal Aviation Administration (FAA) Office of
Aerospace Medicine (AAM) received Whistleblower Complaint EWB21013, and was
directed to investigate the following allegation regarding United Airlines Inc.:

e Failure of United Airlines/AME to comply with FAA HIMS drug/alcohol testing
requirements/standards

Note: United Airlines, Inc. is authorized to operate under Certificate # CALAO14A.

BACKGROUND

The HIMS program is a safety program authorized by Congress to educate airmen, their
family, and companies. It is designed to facilitate the recognition of pilots who have a
substance abuse disorder with the purpose of rehabilitation and if successful, return them to
flying duties. The FAA leverages designated Aviation Medical Examiners (AME) with
current HIMS training to coordinate the necessary medical examinations to determine the
success of rehabilitation; and if certificated, to implement unannounced testing unrelated to
the industry Drug and Alcohol program required by the DOT. The Office of Aerospace
Medicine (AAM) requires the HIMS AME, based on the provisions of the Authorization for
Special Issuance, to establish an independent testing schedule of the airman. The HIMS
AME is responsible for monitoring the airmen per the Authorization and reporting non-
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compliances to the AAM, at the time of occurrence. We do require certificated airmen to
provide a report by - chief pilot, . it is a requirement of the airman to obtain the report.
The FAA has no authority to require compliance by the airline.

CONCLUSION

The FAA does not establish or promulgate regulatory requirements for airline HIMS
programs. The airlines do have regulatory requirements per the DOT Industry Drug and
Alcohol Testing Program. The DOT Program is a workplace testing program whereas the
HIMS program is a disease management program. The complainant seems to have mixed
elements of the two programs to support a narrative that does not exist.

Since AAM has not established regulatory requirements for an airline HIMS program,
there is no FAA Order, Regulation or Standard applicable to the airline HIMS program.
Given the information provided above, we consider this Whistleblower closed with no
further action required by AAM.
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