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For veterans in aviation, the FAA medical certification process is already a tightrope. But when 

you combine it with the often-inaccurate and difficult-to-amend system of VA medical records, 

that rope becomes even thinner. 

One pilot—a combat veteran and experienced aviator—learned this the hard way. In his attempt 

to renew his FAA medical, he authorized release of his VA health records, unaware that those 

records contained several critical errors. What followed was a spiral into the HIMS program, 

despite having no current or disqualifying medical condition. 

His story is a wake-up call to all pilots: you must review and, if necessary, correct your VA 

medical records before they ever reach the FAA. 

How a VA Record Can Cost You Your Wings 

The FAA considers VA records official and authoritative. Once submitted—either directly by the 

pilot or through a request from the FAA—those records become part of the permanent file 

reviewed by certification staff and your Aviation Medical Examiner (AME). 

If there’s a mention of: 

• PTSD (even if ruled out), 

• Depression or anxiety (even if mild or situational), 

• Substance use counseling (even if unrelated to flying), 

• Medications that were never filled or no longer used, 

…it can trigger FAA concern, deferred certification, or automatic placement into the HIMS 

program. 

The pilot in this case had several outdated and incorrect entries in his VA record. Once the FAA 

received the file, the damage was done. 

What He Wishes He Had Done First 

Before submitting anything to the FAA, this pilot may have been able save months of downtime 

and thousands of dollars in unnecessary HIMS-related expenses by taking the following steps: 

    Step 1: Request and Review Your Full VA Record 

Use: 

• My HealtheVet for online access, or 

https://www.myhealth.va.gov/


• VA Form 10-5345a to request your complete medical file from the Release of 

Information Office 

Look for red flags: 

• Incorrect mental health diagnoses 

• Misattributed provider notes 

• Medications listed that were never taken or were prescribed for unrelated issues 

• Outdated or vague entries that lack context 

    Step 2: Dispute Errors Immediately 

If you find something wrong, do not submit your FAA medical application yet. 

First, submit a Request for Amendment using VA Form 10-5345a. Back up your request with 

documentation: 

• Civilian medical records 

• Past VA decision letters 

• Statements from healthcare providers 

• Deployment or service treatment records 

Also consider submitting a Statement of Disagreement if your amendment is denied. This 

ensures the FAA sees both sides of the record. 

    Step 3: Maintain Documentation for the FAA 

If errors can't be fully corrected in time, at least be ready to explain them: 

• Keep written records of your dispute process 

• Show that entries are inaccurate, irrelevant, or outdated 

• Bring documentation to your HIMS AME or FAA medical legal desk proactively 

Why Timing Matters 

Once your records go to the FAA, you cannot un-ring the bell. Even a resolved issue, if poorly 

documented or misunderstood, can result in: 

• Delayed certification 

• Entry into the HIMS program 

• Mandatory psychiatric evaluations 

• Years of unnecessary drug testing, monitoring, and reporting 

Many pilots don’t even realize that their VA records contain these pitfalls—until it's too late. 

Real-World Consequences 

https://www.va.gov/find-forms/


The pilot in this story lost over 18 months of flying time and spent thousands of dollars in 

HIMS-related costs—not because he was unsafe to fly, but because the FAA acted on 

information that was wrong, outdated, or out of context. All of it came from his VA health 

record. 

That experience led him to advocate for change—and to urge fellow pilots to be proactive. 

Pilots for HIMS Reform: Take Control of Your Record 

At Pilots for HIMS Reform, we hear stories like this far too often. That’s why we are pushing 

for greater transparency, accountability, and fairness in the FAA medical certification 

process—especially when it intersects with VA care. 

If you're a veteran pilot: 

• Review your VA records thoroughly 

• Dispute inaccuracies before applying or renewing your FAA medical 

• Get help from a VSO, AME, or legal advocate who understands the intersection of FAA 

and VA systems 

Resources to Get Started 

• VA Form 10-5345a – Request for Amendment 

• My HealtheVet Portal 

• Find a VSO Near You 

• HIMS AME Directory 

• Pilots for HIMS Reform 

Bottom Line: Fix It Before You File It 

Your VA record is not just a medical file—it’s part of your FAA legal and professional 

profile. The time to clean it up is before the FAA sees it, not after. 

Take the time. Protect your medical. Preserve your career. 

https://www.va.gov/find-forms/
https://www.myhealth.va.gov/
https://www.ebenefits.va.gov/ebenefits/vso-search
https://www.faa.gov/licenses_certificates/medical_certification/ame_locator
https://pilotsforhimsreform.com/index.html
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